Austin Area Community Resources
(This information was adapted by “Covid-19: Austin Information and Resources”,
a document prepared by Austin City Council Member, Greg Casar.)

In addition to the resources listed below, your school principal, assistant principals, counselors, teachers, and Student
Health Services team are a valuable asset to your family as well.

Please visit www.austinisd.org/coronavirus for AISD’s daily COVID-19 updates.

Call 2-1-1 to reach the Texas Health and Human Services Commission.

AISD Meals for Families
Austin ISD Food Services will prepare and provide no-cost meals for children under the age of 19 and their parents or
caregivers at more than 50 locations while school is closed due to COVID-19 precautions. Meals will be available
Monday-Friday. Curbside meals will be offered at more than 15 sites. Austin ISD school buses will deliver meals
throughout the community at more than 50 locations. Sites were chosen based on 50 percent or more students
receiving meal benefits.

Each child may receive one breakfast and one lunch meal, daily. Through the community-supported Austin ISD Crisis
Support Fund, parents and caregivers accompanying their children may receive daily breakfast and lunch

meals. Children, parents and caregivers may also receive a weekend pack on Fridays, to help provide additional food
security. Children, parents and caregivers must be present to receive meals. Food is available until it runs out. For
more information, see: https://www.austinisd.org/coronavirus/meals

Servicios Alimentarios del AISD preparara y distribuird comidas para nifios menores de 19 afios en mas de 70 lugares
mientras las escuelas estén cerradas a causa de las precauciones contra COVID-19. El AISD esta trabajando en colaboracion
con el Departamento de Agricultura de Texas.

A partir del 23 de marzo se ofrecerd comida de lunes a viernes. Se ofreceran comidas desde la banqueta en mas de 15
lugares. Los autobuses de Austin ISD distribuiran las comidas en mas de 50 lugares en la comunidad. Los lugares se
eligieron con base en que el 50 por ciento o mas de los estudiantes obtienen beneficios alimentarios.

Cada nifio puede recibir una comida de desayuno y una de almuerzo por dia. Mediante el Fondo de Apoyo para Crisis del
Austin ISD, los padres y cuidadores que acompafian a sus hijos pueden recibir una comida de desayuno y una de almuerzo
por dia. Los nifos, padres y cuidadores el viernes también pueden recibir un paquetes para el fin de semana para ayudar
a brindar seguridad alimentaria adicional. Los nifios, padres y cuidadores deben estar presentes para recibir la comida.
Habra alimentos disponibles hasta que se agoten.

Healthcare
If you're feeling sick healthcare providers are encouraging all patients experiencing flu-like symptoms to first use mobile
apps or visit websites that have been set up for COVID-19 response. There is no on-demand drive up testing at this time.
Currently, you need to be screened and directed to a testing site by a medical provider.
For your safety and convenience, telehealth resources are available. Before scheduling an appointment with your
healthcare provider or walking into a clinic, urgent care center or hospital it is recommended that you call your doctor’s
office first or use one of these services listed below.

Ascension Online Care
Ascension Online Care has telehealth for urgent care visits. Families can use the code HOME and the visit will only cost
$20. No insurance is required. https://healthcare.ascension.org/Specialty-Care/Online-Care
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Ascension/Seton COVID-19 Hotline

Ascension has established COVID-19 hotlines across our ministries as a community resource. The hotline number is 1-
833-919-1680. It is available from 6 a.m. to midnight, the hotline is staffed by registered nurses who will respond to
public questions and implement the most up-to-date screenings and protocols to guide patients to the most appropriate
care setting, including staying at home and/or virtual options.

La linea directa COVID-19 1-833-919-1680 ya esta disponible

Ascension ha establecido lineas directas COVID-19 en todos nuestros ministerios como un recurso comunitario.
Disponible desde las 6 de la mafana hasta la medianoche, la linea directa cuenta con personal de triaje que respondera
a las preguntas publicas e implementara los exdmenes y protocolos mas actualizados para guiar a los pacientes al
entorno de atencién mas apropiado, que incluye quedarse en casa y / o virtual opciones.

Virtual Care for Kids

All AISD families have access to telehealth through the partnership with Virtual Care for Kids. You can see a provider
from the comfort of your home using a laptop, desktop computer, iPhone, Android phone, or tablet. Additionally, this
service is currently waiving copays for AISD families. To take advantage of these services you must first register

at my.austinisd.org To be seen by a provider, vist https://urgentcarekids.com/pediatric-telemedicine-for-
kids/?gclid=Cj0KCQjw3qzzBRDnARISAECmryrR gvG2s4pqa8ry5Uj2WQDMCOkKCxwgKisL8Narla5GRZae9TOHI70aAgtNEAL
w_wcB. For more information on Virtual Care for Kids telehealth in Austin ISD visit https://urgentcarekids.com/aisd/

Telehealth with Baylor Scott & White
Visit their website or to install the app on your mobile device, simply text BETTER to 88408 to have it sent to your phone.
No appointment is needed.

Telehealth with MDLive
Visit their website to sign-up for a free account.

Telehealth with TelaDoc
Visit their website to set-up an account or download their app. The cost of a Teladoc visit depends on your health plan,
with everyday care costing less than $49.

Telehealth with HeyDoc
Visit their website to download the app. A visit on HeyDoc costs the patient between $10 and $50.

CommUnity Care
https://communitycaretx.org/health-education/coronavirus-information.html
Uninsured/no doctor with possible COVID-19 symptoms? Call the COVID-19 Hotline at 512-978-8775 for guidance. This
number is for all Travis County residents with COVID-19 symptoms who don’t have insurance or a doctor. Do this rather
than directly going to a clinic or hospital.
e Established CommuUnityCare Patient, call 512-978-9015 for an appointment.
e Effective Monday, March 23, 2020, health care services at the following clinics will be suspended indefinitely:
o Austin OB Manor-1408 Shadowglen, Hwy 290, Ste. 302, Manor
Austin OB Riverside- 2410 E Riverside Dr., Ste. G-2, Austin
Carousel Pediatrics May’s Crossing-1201 S. IH-35, St 303, Round Rock
Del Valle Health Center-3518-A FM 973, Del Valle
Dove Springs Integral Care-5015 South IH-35, Austin
Hornsby Bend Health Center-1412 Hunters Bend Road, Austin
o Manor Health Center-600 W Carrie Manor St, Manor
NUEVO NUMERO DE LINEA DIRECTA SIN SEGURO:

O O O O O

Las personas que estén demostrando sintomas de coronavirus y no tengan seguro o un médico establecido deben llamar
a. la linea directa de COVID19 de CommUnityCare: 512-978-8775. Este nuUmero es para los habitantes del Condado
Travis —y pacientes establecidos de CommUnityCare.
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Texas Department of State Health Services - https://www.dshs.texas.gov/coronavirus/

If you need help finding a doctor or accessing medical care, dial 2-1-1, then choose Option 6 or call toll-free at 877-541-
7905 or visit www.211texas.org. Hours: 7:00 a.m. — 8:00 p.m., 7 days per week.

Central Health Medical Access Program (MAP) Eligibility - https://www.centralhealth.net/covid19/

e As of Monday, March 23rd, in-person interviews for Central Health’s Medical Access Program (MAP) have been
suspended.

e Allinterviews will be conducted by telephone. The phone number is 512-978-8130 between 8 a.m. -5 p.m.
Monday through Friday.

e Central Health is also limiting the number of people in waiting rooms and offices by adjusting scheduling
practices which may result in rescheduling some appointments. Individuals without coverage will be given
priority.

Mental Health Support

Vida Clinic

Vida Clinic, AISD’s school-based mental health partner, is offering teletherapy services to the Austin ISD community
beginning Wednesday, Mar. 18. These services will allow adults and students to access quality mental health services
right from their own homes. To learn more or schedule services, contact our Vida Clinic Care Team at 512-518-2209 or
by email at vidacare@vidaclinic.org.

Integral Care
If you or someone you know is experiencing a mental health crisis, Integral Care has a 24/7 Crisis Helpline at 512-472-
HELP (4357). You can also Text TX to 741741 to connect to Crisis Text Line. Crisis Text Line provides free, 24/7 crisis
support via text. Integral Care is also working with NAMI Central Texas to make sure the community has resources
available during this challenging time. Helpful information is posted on their website, including tips and tools for
managing stress and how to talk to your children about this uncertain time.
e Updates for Adult and Children Mental Health Services:
o For urgent mental health care, our Psychiatric Emergency Services is open. Individuals should call 512-
472-4357 before arrival so we may complete a brief health screening.
= Address: 1165 Airport Blvd., Second Floor, Austin, TX 78702
* Hours: Monday — Friday, 8am to 10pm; Saturday, Sunday and Holidays, 10am to 8pm
o All Counseling and program services are being provided by telephone or telehealth, unless a face to face
visit is necessary and arranged by appointment.
o All medication and physician services are being provided by telephone or telehealth, unless a face to
face visit is necessary and arranged by appointment.
o All medication assisted therapy (medicine distributed at our clinics for drug and alcohol treatment),
individuals should access treatment as usual.

AISD Licensed Mental Health Professionals

Licensed Mental Health Professionals (LMHP) partner with the school, family, and community to provide support to
students facing challenges that interfere with their academic and interpersonal success. For information on LMHP
services, please contact Kim Eerkes, School Mental Health Coordinator, at 512-414-4052 or via email

at kimberly.eerkes@austinisd.org.

Texas Health and Human Services Commission
Texas Health and Human Services Commission now has a mental health support line, call them at 833-986-1919.
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FOOD

Central Texas Food Bank - https://www.centraltexasfoodbank.org/

Austin ISD Food Services during School Closures (starting March 23) - Click here for locations -
https://www.austinisd.org/student-health/coronavirus/meals
e Starting March 23, meals will be available Monday-Friday 11am-2pm
e Each child may receive one breakfast and one lunch meal, daily.
e Parents and caregivers accompanying their children may receive daily breakfast and lunch meals.
e Parents and caregivers may also receive a weekend pack on Fridays.
e Food is available until it runs out.
e Families are recommended to complete the meal pre-order form for their preferred curbside/delivery site. This
is not required, however, doing so will help ensure food does not run out. Pre-order forms will be open
Monday-Friday from 5 a.m. to 10:30 a.m., to request meals for that day.

School Meal Finder Map - https://schoolmealfinder.hoonuit.com/
This searchable map shares locations and hours of meal services at local schools and learning education agencies.

El Buen Samaritano

https://elbuen.org/prevention/covid-19/
e Tuesday-Thursday, 9am-11am, 7000 Woodhue Dr, Austin, TX 78745

Grocery Stores
e HEB - https://newsroom.heb.com/heb-news/articles/h-e-b-is-ready-and-here-for-texas/
o Limiting hours from 8am to 8pm
o Free HEB Curbside Pick-Up - https://www.heb.com/static-page/heb-curbside-delivery

HOUSING

Tenant-Based Rental Assistance Program is managed by the Housing Authority of the City of Austin (HACA) to help
low-income families (at or below 50 percent of the Median Family Income) by providing rental subsidies and case
management support services. For more information, visit the HACA website or call at (512) 477-1314.

Travis County Family Support Services provides rental assistance, but limits that assistance to once every 12 months
and requires the applicant to register for workforce development, education, or job training services.

Advocacy Outreach administers state grant funding to help people experiencing homelessness pay for moving
expenses or security deposits. Other financial aid, loans, or grants may be issued for rent or energy bills. For more
information visit any of the organizations listed below:

e Catholic Charities of Central Texas (512) 651-6100

e St. Matthew's Episcopal Church (512) 345-8314

e St.Vincent de Paul, St. Austin's Catholic Church (512) 477-9471

e Austin Resource Center for the Homeless, Inc. (ARCH) (512) 305-4100

e Travis County Family Support Services Division (512) 267-3245

e Austin Texas Health and Human Services Department (HHSD) (512)-972-5011
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Tenant Rights
JP Courts are currently not holding eviction hearings or issuing writs of possessions until after May 8th, but you should
still pay your rent if you can.

Lock-outs: Your landlord can change your locks for non-payment, but they must give you notice in advance and let you
know how much you owe. If your landlord locks you out, they must let you know where you can get the key. They must
give you the key even if you have not paid rent. If they do not give you a key, you can go to JP Court to get a writ of re-

entry so you can get back into your apartment.

UTILITIES

Austin Energy and Austin Water - https://austinenergy.com/ae/about/news/news-releases/2020/city-of-austin-

suspends-utility-disconnects-amid-covid-19

Austin Energy and Austin Water has suspended disconnections due to non-payment. Anyone who is currently
disconnected and needs to be reconnected should call 512-494-9400.

Both City of Austin Utilities Payment Centers are closed as of March 18. Click here to learn more about other
ways customers can pay their utility bill.

City of Austin Utilities provide Customer Assistance Programs to help customers facing temporary and long-term
financial difficulties, as well as serious medical problems, who participate in certain state, federal, or local
assistance programs.

Displaced families and individuals may be eligible for utility Customer Assistance Program Discounts that include
waivers from electric and water customer charges, and discounts on electrical and water volume usage

charges. To inquire about eligibility, visit the Austin Utility CAP website or call the Customer Care Call Center at
512-494-9400.

In addition, City of Austin Utilities provides assistance to customers who are having financial difficulties and are
unable to pay their utility bill due to unexpected emergencies. The Financial Support Plus 1 Program partners
with local churches and nonprofits to screen applicants, determine eligibility, and arrange for funding to be
applied to the customer’s utility account. For more information about qualifying and through which community
service agency you are eligible, go to the Financial Support Plus 1 website, or call Customer Care at 512-494-
9400.

The following gas companies have suspended gas disconnections due to non-payment:
o Atmos Energy
o CenterPoint Energy
o Texas Gas Service

Internet and Phone

AT&T, Verizon, T-Mobile and others have pledged to not disconnect broadband and phone services, waive late
fees for non-payment due to COVID-19, and provide free wi-fi hotspots for 60 days starting March 13, 2020.
Spectrum
o Free internet for 60 days to households with K-12 or college students who don't already have a
Spectrum subscription.
o Itis also opening its Wi-Fi hotspots for public use.
o Toenroll, call 1-844-488-8395. Or for more information, click here.
AT&T
o The Access program from AT&T provides discounted Internet access. Access from AT&T is temporarily:
= Offering two months of free service to new Access customers who order by April 30, 2020.
S5/mo or $10/mo thereafter, depending on your speed.
= Expanding eligibility based on income and to households participating in National School Lunch
Program/Head Start
=  Waiving all home internet data overage fees



https://texaslawhelp.org/article/landlords-locking-out-tenants
https://austinenergy.com/ae/about/news/news-releases/2020/city-of-austin-suspends-utility-disconnects-amid-covid-19
https://austinenergy.com/ae/about/news/news-releases/2020/city-of-austin-suspends-utility-disconnects-amid-covid-19
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faustinenergy.com%2Fae%2Fabout%2Fnews%2Fnews-releases%2F2020%2Futility-walk-in-payment-centers-closinghttps%3A%2Faustinenergy.com%2Fae%2Fabout%2Fnews%2Fnews-releases%2F2020%2Futility-walk-in-payment-centers-closing&data=02%7C01%7CAnna.Lassmann%40austintexas.gov%7Ce5494dfbe7fd4ec9f95008d7cab9ed8f%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637200772205924702&sdata=vHFo8zho7f7%2FQvbwkcMHKcHnT2i%2F7wDYWlJqIvIPzyo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faustinenergy.com%2Fae%2Fabout%2Fnews%2Fnews-releases%2F2020%2Futility-walk-in-payment-centers-closinghttps%3A%2Faustinenergy.com%2Fae%2Fabout%2Fnews%2Fnews-releases%2F2020%2Futility-walk-in-payment-centers-closing&data=02%7C01%7CAnna.Lassmann%40austintexas.gov%7Ce5494dfbe7fd4ec9f95008d7cab9ed8f%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637200772205924702&sdata=vHFo8zho7f7%2FQvbwkcMHKcHnT2i%2F7wDYWlJqIvIPzyo%3D&reserved=0
http://austinenergy.com/wps/portal/ae/residential/your-bill/customer-assistance-programs/cap-discounts/!ut/p/a1/jVFNb8IwDP0tHHoMMUVsaLeum4AB62Fa6XqZQnFLpDSJnLQT-_UL2mVCwPDJH8_vPdm85AUvtehlI7w0WqhjXd59QjyN5ynEi9l9PIVklj4uJ_nraAQQAB9_Adlz9gSLPMuTbJnCLB3fuH8hEvhv_-UGgZjW6brhpRV-z6SuDS-qznnTIjHhnHRe6AqZJdOQaF2YCst20lWm094dGRK9HU8DA2GNhDTsKJxm7719iCACEcikRo3UHIaVaSP4si4Ca8gLFcYYAaGTO9ReHhsH0xHbShXSaz4icEi9rNCx2hBrcScrodSB9Z0KWmKr8Jy3vXGeF6ee-IaX104VjyengDO__AVcfpZt34vv1Vz1q_pt0QwGPwFiIfw!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://austinenergy.com/wps/portal/ae/residential/your-bill/customer-assistance-programs/financial-support-plus1/!ut/p/a1/jVHBTsMwDP2WHXrM4qYaVNxKQV3ZRg-IUnpBWUnbSGkSJenQ-HpScUHTVuaT_fz8_GTjGle4lvTAO-q4klRMdX3zASQm6xRInt2SGJIsvd-syucwBPCE97-E4rF4gLwsyqTYpJCl0ZXzFyKB_-afrlhAzC7ddbjW1PWIy1bhqhmtUwMziFrLraOyYUgb1Rk6WFy1XHqEU4HsqLUyDmkx2nDSSuQ-ir2WYS0zzCxH44_UO6ftXQABUK_LJZPMdMdlo4YAvrQNYNKgwrdZAIZZ_smk4xNwVKNBey58OmdpvnvOV6-sw9WpHfyG67mDkWh1Sjjz0V_C5Zfp4bX63q7FYdu-5N1i8QPLtNWe/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://austinenergy.com/wps/portal/ae/residential/your-bill/customer-assistance-programs/financial-support-plus1/!ut/p/a1/jVHBTsMwDP2WHXrM4qYaVNxKQV3ZRg-IUnpBWUnbSGkSJenQ-HpScUHTVuaT_fz8_GTjGle4lvTAO-q4klRMdX3zASQm6xRInt2SGJIsvd-syucwBPCE97-E4rF4gLwsyqTYpJCl0ZXzFyKB_-afrlhAzC7ddbjW1PWIy1bhqhmtUwMziFrLraOyYUgb1Rk6WFy1XHqEU4HsqLUyDmkx2nDSSuQ-ir2WYS0zzCxH44_UO6ftXQABUK_LJZPMdMdlo4YAvrQNYNKgwrdZAIZZ_smk4xNwVKNBey58OmdpvnvOV6-sw9WpHfyG67mDkWh1Sjjz0V_C5Zfp4bX63q7FYdu-5N1i8QPLtNWe/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.atmosenergy.com/
https://www.centerpointenergy.com/en-us/pages/selfid.aspx
https://www.texasgasservice.com/
https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://cbsaustin.com/news/nation-world/spectrum-to-offer-free-internet-access-for-students-due-to-coronavirus
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://www.att.com/support/article/u-verse-high-speed-internet/KM1094463

TRANSPORTATION

Capital Metro - www.CapMetro.org/COVID19/
e Most MetroBus and MetroRapid services will operate their normal Sunday schedules. For detailed route
information, visit our Schedules and Maps.
e MetroRail will operate its Monday-Friday daytime schedule, with no Saturday service and no Late-Night trips on
Friday.
e Some MetroFlyer and MetroExpress routes will operate reduced versions of their weekday schedules.
e The on-demand Pickup service will operate between 10 a.m. and 6 p.m.
e Afew other routes will operate their normal weekday schedule. Those exceptions are:
o Route 214 Northwest Feeder
Route 228 VA Clinic
All Round Rock routes
Route 491 Allandale
Route 492 Delwood
Route 493 Eastview
Route 990 Manor/Elgin Express

O O O O O O

Texas Department of Motor Vehicles - https://www.txdmv.gov/covid-19
All TxDMV offices will be closed to the public for in-person transactions as of the close of business on March 18. Services
and support will continue to be provided by mail, email, and phone while in-person services are unavailable. Customers
may continue to renew their registration online at www.TxDMV.gov. At this time, TxDMV continues to fill online
registration sticker requests and process all other online services.
e Vehicle Registration, Vehicle Titling, and Disabled Parking Placard Requirements
o Temporary extension to obtain initial registration, renewal of registration, vehicle titling, and renewal of
a permanent disabled parking placard.
o Temporary extension for an individual with an expired 30-day temporary permit to obtain another
permit or Texas registration.
o Temporary waiver applies to vehicle owners in all Texas counties. It is in effect until 60 days after TxDMV
notifies the public that normal vehicle registration, vehicle titling and related services have resumed.
The 60-day period will be the same for all counties.
o https://gov.texas.gov/news/post/governor-abbott-waives-certain-vehicle-registration-titling-and-
parking-placard-regulations-in-texas

FAMILY SERVICES

SAFE
www.safeaustin.org

SAFEline continues to answer the phone for people that are facing violence and abuse, or just need good parenting tips.
| 24-hr SAFEline - Call: 512.267.SAFE (7233) | Text: 737.888.SAFE (7233) | SAFEline chat

Asian Family Support Services of Austin

https://www.afssaustin.org/

If you have been impacted by domestic or sexual violence, AFSSA provides language assistance, safety planning,
counseling, and other services services. All services are free of charge. Call their hotline at 1-877-281-8371.

AGE of Central Texas

https://ageofcentraltx.org/index.php/activities-caregivers-and-care-recipients-can-share-at-home/
Virtual activities and resources for caregivers and care recipients can share at home



https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.capmetro.org%2FCOVID19%2F&data=02%7C01%7CStephanie.Trinh%40austintexas.gov%7C245cae416c894990c66508d7ca8bfbeb%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637200574884556570&sdata=Z%2BRqmX7W46LPQdwpvKBK67NlurqdHCvY95mITvWthgE%3D&reserved=0
https://www.capmetro.org/schedmap/
https://www.capmetro.org/route214
https://www.capmetro.org/route228
https://www.capmetro.org/roundrock
https://www.capmetro.org/route491
https://www.capmetro.org/route492
https://www.capmetro.org/route493
https://www.capmetro.org/route990
https://www.txdmv.gov/covid-19
https://gov.texas.gov/news/post/governor-abbott-waives-certain-vehicle-registration-titling-and-parking-placard-regulations-in-texas
https://gov.texas.gov/news/post/governor-abbott-waives-certain-vehicle-registration-titling-and-parking-placard-regulations-in-texas
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.safeaustin.org%2F&data=02%7C01%7CSobeyda.Gomez-Chou%40austintexas.gov%7C240b80e46ff54a5b022008d7cc261cb6%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637202336384306640&sdata=myp8NQxBhPLfducf2LFXb4SrRtIf9kcfVIkWBDB1V6Q%3D&reserved=0
https://www.afssaustin.org/
https://ageofcentraltx.org/index.php/activities-caregivers-and-care-recipients-can-share-at-home/

Texas RioGrande Legal Aid
https://www.trla.org/family-law-fag
Family Law Under COVID-19: Family Violence, Child Support, Visitation, and Other Questions

EMPLOYMENT

Disaster Assistance Loans - https://www.sba.gov/funding-programs/disaster-assistance

e Small businesses, private non-profits, homeowners, and renters experiencing financial losses due to COVID-19
can now apply for emergency financial assistance through the U.S. Small Business Administration (SBA)

e The SBA Disaster Assistance Loan Program provides loans up to $2 million for small businesses and private non-
profits, at rates of 3.75% (for-profit) and 2.75% (non-profit) for terms up to 30 years on a case-by-case basis. The
loans may be used to pay fixed debts, payroll, accounts payable and other bills that cannot be paid because of
the disaster’s impact.

Unemployment Benefits - Texas Workforce Commission

e If your employment has been affected by the coronavirus (COVID-19), apply for benefits either online at any
time using Unemployment Benefits Services or by calling TWC’s Tele-Center at 800-939-6631 from 8 a.m.-6 p.m.
Central Time Monday through Friday.

e TWoCis experiencing an increase in call volumes and hold times on our Tele-Center phone lines. You are
encouraged to use our online claim portal, Unemployment Benefits Services (UBS), to handle your claim needs
quickly. UBS is available 24 hours a day, seven days a week. We also encourage you to sign up for Electronic
Correspondence so you can receive your TWC communications online as soon as possible.

e TWC will investigate why you lost your job and mail a decision explaining whether you are eligible for
unemployment benefits.

e Note: Extended Benefits (EB) and Disaster Unemployment Assistance (DUA) are not available at this time.

[ ]

Workforce Solutions Capital Area
Visit http://www.wfscapitalarea.com/ or call 512-485-3792 for assistance in finding work.

o  Workforce Solutions (WFS) has created a job board for jobs still hiring, job seekers can find this information
here.

e Employers seeking resources to avoid layoffs, should visit the main page for contact information and other
resources available by WFS.

e  WEFS has links to rapid response services and unemployment insurance through TWC.

[ )

Other Resources

e Bartender Emergency Assistance Program

e Aunt Bertha is a database of social service nonprofits for various needs.

)

American Federation of State,County and Municipal Employees (AFSCME), AFL-CIO

New Paid Leave Requirements

A new federal law enacted in response to the coronavirus crisis creates a temporary right to paid leave. However, not all
employers are required to provide the leave and not all employees will be eligible for it. This fact sheet provides an
overview of the rights and requirements in this new law

Goodwill Central Texas

Goodwill is currently providing job help services virtually. Anyone interested in Goodwill services can call our intake line
512-637-7580.


https://www.trla.org/family-law-faq
https://www.sba.gov/funding-programs/disaster-assistance
https://twc.texas.gov/news/unemployment-news
https://twc.texas.gov/jobseekers/unemployment-benefits-services
https://twc.texas.gov/jobseekers/unemployment-benefits-services
https://twc.texas.gov/jobseekers/unemployment-benefits-services#viewElectronicCorrespondence
https://twc.texas.gov/jobseekers/unemployment-benefits-services#viewElectronicCorrespondence
http://www.wfscapitalarea.com/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wfscapitalarea.com%2FJob-Seekers%2FJobs-Now&data=02%7C01%7CSobeyda.Gomez-Chou%40austintexas.gov%7C17803976fe9e4c9e19a608d7cf8213a6%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637206029907667337&sdata=MkpHucL5rFsJMdXEqlhomJrCNYGCqdU%2BKvmztZzD9lU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wfscapitalarea.com%2F&data=02%7C01%7CSobeyda.Gomez-Chou%40austintexas.gov%7C17803976fe9e4c9e19a608d7cf8213a6%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637206029907667337&sdata=oJmFwg%2FdFvzTx%2B6LefY%2B4TWWjVrG7r8TpFlXLwJD9qI%3D&reserved=0
https://www.usbgfoundation.org/beap?fbclid=IwAR3XdW2u0x0HM84-zPB23-Kz6hXBvARA6d0LceOcjJ_lcqWc2b8JTDCnaJ8
https://www.auntbertha.com/
https://www.afscme.org/downloadable-asset/AFSCME-Facts-New-Leave-Requirements.pdf?fbclid=IwAR2Rw46zwUpvnWwuFWBJqY-qbroe61-RvYHlZxz1vVsjTaU7RzxC-dm-cYc

ACTIVITIES FOR CHILDREN

Educational Resources
e Reading
o Free children’s books

o Spanish Children Stories

o International children’s library

o Austin Public Library-ebooks & more

o Free e-books from the New York Public Library

o Read-aloud animated books (1 month free trial)
e Math

o Free educational games (varied grade levels)
o Math activities

e Science
o Free STEM videos and lessons (Elementary/Middle school)
o Smithsonian Science Webcasts

e All subjects
o Free projects-Scholastic (varied grade levels)
o Share my lesson
o TED-talk educational videos list
o
O

Free self-paced quizzes

Ocean School-inquiry-based learning
e lLanguage-learners
Fun English games
Games to learn English

English 4 kids
Book narration in different languages

o O O O

e Links to learning experiences online 1 (no log-in required)

e Links to learning experiences online 2

e Education companies offering free subscriptions/trials--List 1
e Education companies offering free subscriptions/trials--List 2
e Educational sites List 3 (more details)

e Anti-Oppressive/Anti-Racist Home School Options

Virtual Tours
e National Parks
e Museums and Galleries
e Arts & Culture Tours by Google

Music/Arts
e How to draw tutorials
e How to access 15 Broadway Plays/Musicals online



https://loving2read.com/
https://www.thespanishexperiment.com/stories?fbclid=IwAR3cNDKgH6X3E-QnG5C-Z2TIuBacopfYtcQHGbE8Tbfak7rHx_s0wyhmZII
http://en.childrenslibrary.org/
https://library.austintexas.gov/virtual
https://www.nypl.org/books-music-movies/ebookcentral/simplye
https://www.vooks.com/?fbclid=IwAR3Ho9bxuHh8k9h0Kk0Ce-bhrVib4Co8vTPtDmym5cK9ReIE9LfvKNCvc10
https://www.abcya.com/?fbclid=IwAR0Cvfza5WwASe7LdF2JPaZV8Mxi58zVc-GU1P2cmm791wdgLpjk5TK36SM
https://matr.org/blog/fun-maths-games-activities-for-kids/?fbclid=IwAR2PxN3hy34MkthZHl06OhF6SW0Eg1GRVeCkVli7NvbYa1qNB2Qett28zlg
https://www.brainchildshow.com/elementary-orig
https://naturalhistory.si.edu/education/distance-learning/smithsonian-science-how-webcast-archives?fbclid=IwAR2SeKLc0QOQ-jaIXIcaqRpF_cU9Djcc52vunmxiqqMnX4Do--Phi8azFmw
https://classroommagazines.scholastic.com/support/learnathome.html?fbclid=IwAR3eBVcZJSnd5b1WJhOA-xmSH9j_pElrpg_s8GUzaDZW0n-kZBG4z2pKgv8
https://sharemylesson.com/?fbclid=IwAR3eF9iT2_aRnXxuRXKkEYYzAkgoMTufNflVUt2L1nitdH-QWnAvtyZaaww
https://docs.google.com/document/d/1lUzad8RFMU8cFwCLMeTv7bq1R3ctmdAo1MvZ-NOobpY/mobilebasic?fbclid=IwAR0s0M0CfCIMbwEvZaMZ6PrA3aNLyOHuWGFIkic1b2cLXJuRkmTZqGqm1UI
https://quizizz.com/?fbclid=IwAR0DvPK1iP6cYNjpmrMYTy4GipoFo3TQtGFX7Bx_hin0mOHx_IaWMFVVFaw
https://help.oceanschool.nfb.ca/learn-from-home?fbclid=IwAR1pEu7VV40JYbaXCjZy2yCabF7xRczfBD9ne9zaan3uhFEsx7OkkBbkCAE
http://www.funenglishgames.com/
https://www.gamestolearnenglish.com/
http://www.english-4kids.com/
https://www.uniteforliteracy.com/
https://docs.google.com/presentation/d/1pomwLkZ8t7hLpBpqSgtOt2davpl6uMpyCld5qvj4rk4/edit?fbclid=IwAR3g_Rc4scIoDSbgVU6SgeA-_4wKWLU7UsiR9sTeLXHsqSu5U7Shkj9YE4A#slide=id.g7f2a1d8fdf_1_29
https://docs.google.com/presentation/d/1Sgk9Pq5eCRJFvnjM9PNdei21z5-AQ6l0-bJqFE7n25o/mobilepresent?fbclid=IwAR3ZivFNXgU8fahXdf7HiIzGgRb5oFtBpcPtDqNd9gk5_WcXW3dGeGqURcA&slide=id.p
https://kidsactivitiesblog.com/135609/list-of-education-companies-offering-free-subscriptions/?fbclid=IwAR2dFyZKNiXdVxY9tV2h-gEEUVPRxoyea1ZzOVFwrrYlzuaxS85bXhYMK7I
https://docs.google.com/spreadsheets/d/1t3r618pd8MAi6V87dG2D66PtiKoHdHusBpjPKXgm36w/htmlview?fbclid=IwAR3jgHGTdi1vDtWMCRkvh57HgqsF6pO9HYk7ldcH63orPcfE-ZB0aR2hqD4&sle=true#gid=0
https://drive.google.com/file/d/13JY16i_3OvvUWAhu32W_rT15_4plf5co/view?fbclid=IwAR3SUpZliezW8Z4TdWSOo4o6ZKq116aAbmCBOxLtGEP_ygZ-JKhTkyQwMwY
https://docs.google.com/document/d/1rBqt7UJ7U_8Nz0mnLgbRd3TsSgzoJ1gawefZPCNNmAY/edit
https://crafty.diply.com/121060/you-can-virtually-tour-a-whole-bunch-of-national-parks-from-your?utm_source=facebook&utm_medium=mnv2&utm_term=tst&utm_content=de002991&fbclid=IwAR1vgiIhyUZXzd-Q8tFf3u2gJCdjGweZ40OINFTRrm3tw9Ur7cSUXIuU-zM
https://www.boredpanda.com/famous-museums-offering-virtual-tours/?utm_source=facebook&utm_medium=social&utm_campaign=BPFacebook&fbclid=IwAR1WlG9J0-2R9HaH02lzo40b8k4KcmxrwBTbXWaYB87sRp0BPY3RrvofFUk
https://artsandculture.google.com/
https://www.activityvillage.co.uk/learn-to-draw?fbclid=IwAR1SN8cmSAGifyEH2Xtc96ZahWKrc46cl7LHl5rJyVLMrHm6IwaNq6E64Y8
https://www.playbill.com/article/15-broadway-plays-and-musicals-you-can-watch-on-stage-from-home?fbclid=IwAR1_Vk-we5tHZZDE3RihmuJR8sBI3MRBnl96pRCl28dMjD4cckotl0qTwY8

CITY OF AUSTIN SERVICES

http://austintexas.gov/news/modifications-city-operations-due-covid-19

Essential City Services
e There will be no changes to essential city services including public safety, trash, recycling, and compost pick up,
Austin Water service, Austin Energy service, and transportation services.

Austin Public Libraries
e All Austin Public Libraries, the Austin History Center, and Recycled Reads are closed

Austin Parks Department
e All pools, golf courses, tennis centers, athletic programs, recreation centers, and cultural centers are closed.
e Austin Animal Center is closed.

COURTS

The Texas Supreme Court and the Criminal Court of Appeals issued the following
order on March 13, 2020 to be in effect until May 8, 2020.
https://www.txcourts.qgov/media/1446056/209042.pdf

Texas Supreme Court on Evictions (effective March 19 - April 19) -
https://www.txcourts.gov/media/1446203/209045.pdf
e No trail, hearing, or other proceeding may be conducted, and all deadlines are tolled, until after April 19, 2020.
¢ No execution of the writ of possession until after April 26, 2020.
o New filings may be accepted, but no service of citation until after April 19, 2020.

Travis County JP Courts (effective March 17 - May 8) - https://www.traviscountytx.gov/images/docs/jp-covid-19-
standing-order.pdf
e All scheduled court proceedings except for essential court proceedings will be reset to a date after May 8, 2020.
e No eviction settings (both residential and commercial) will be held until after May 8, 2020. No writs of
possession will be issued by a Justice Court until May 13, 2020.
e No warrants due to failing to appear or for violating a promise to appear to a Justice Court for a traffic/Class C
citation, cite-and-release charge, or a summons will be issued until June 15, 2020.
e Inorder to alleviate the threat of COVID-19 in County Jails, the Justices of the Peace temporarily suspended
active warrants for all misdemeanor Class C offenses from their courts, until May 8, 2020.

Williamson County JP Courts (effective March 17 - May 11) - http://williamson-county.org/justice-of-the-peace-courts-
limited-to-essential-proceedings
e All scheduled court proceedings, except for “essential court proceedings” prior to May 11, 2020 will be reset to
another date. Each court will be in contact with litigants. This includes all civil cases, criminal cases, evictions,
miscellaneous hearings, and jury trials.
e C(Citations with an appearance date prior to May 11, 2020 have been extended to May 31, 2020. No warrants due
to failing to appear from March 13, 2020 to May 31, 2020 will be issued.



http://austintexas.gov/news/modifications-city-operations-due-covid-19
https://www.txcourts.gov/media/1446056/209042.pdf
https://www.txcourts.gov/media/1446203/209045.pdf
https://www.traviscountytx.gov/images/docs/jp-covid-19-standing-order.pdf
https://www.traviscountytx.gov/images/docs/jp-covid-19-standing-order.pdf
http://williamson-county.org/justice-of-the-peace-courts-limited-to-essential-proceedings
http://williamson-county.org/justice-of-the-peace-courts-limited-to-essential-proceedings

Austin Municipal Court (effective March 17 - May 8) - http://www.austintexas.gov/department/municipal-court
e All court dockets are cancelled. Cases that are set on dockets will be rescheduled after May 8th; individuals will
be notified by mail of their new court date.

e All due dates will be extended until May 8th.
o Initial appearance dates (as indicated on citation)
o Payment dates (payment plans, extensions, etc...)
o Deferral dates (driving safety course, other deferrals)
o Community Service

Downtown Austin Community Court (DACC) (effective March 15 - March 30) - http://www.austintexas.gov/article/dacc-
coronavirus-information

e DACC Community Service Program - In recognition of current public health concerns for transmission of
Coronavirus, DACC Community Service Program will not be operating from Sunday, March 15, 2020 through
Sunday, March 29, 2020. Contact DACC at 512-974-4879 if you need an extension of time to complete your
court ordered community service. DACC Community Service Program is currently scheduled to resume on
Monday, March 30, 2020 at 7:30 am.

e DACC Court Operations - In recognition of current public health concerns for transmission of Coronavirus, DACC
court cases will be automatically reset to after Friday, May 1, 2020 and a notice will be sent with the new
appearance date. If you need to resolve a warrant, contact DACC at 512-974-4879 to request your warrant be
cancelled and your case set on a docket. DACC Court Operations is currently scheduled to resume on
Wednesday, April 1, 2020 at 8:00 am (subject to change).

Travis County Civil and Family Courts (effective March 16 - April 13)
https://www.traviscountytx.gov/images/docs/emergency-order-covid-19.pdf
e Inresponse to the State of Disaster declared by the Governor and the growing concerns with regard to COVID-
19 and to protect the due process rights and public health of all residents, the Travis County Civil and Family
courts are suspending in-person non-emergency hearings until April 13, 2020. This Order effectively includes all
jury trials, all non-jury trials and non-essential hearings in the family and civil courts. This Order does not include
Juvenile Court matters.
e All non-emergency hearings currently scheduled for the next four weeks are hereby postponed and will need to
be rescheduled to a later date through Court Administration.
¢ The weekly Duty Court shall only preside over emergency matters, such as emergency Temporary Restraining
Orders, family-violence protective orders, writs, etc.

Travis County Criminal Courts (effective March 14 - May 8) -
https://www.traviscountytx.gov/images/courts/Docs/criminal-courts-emergency-order-covid-19.pdf
e The Criminal Courts of Travis County, Texas, having received the Orders of the Supreme Court and Court of
Criminal Appeals of the State of Texas, and in compliance thereof, will be resetting all scheduled out of jail court
appearances to be held in the County Courts-At-Law and Criminal District Courts until after 05/08/2020. There
will be no summonses for jury service issued for jury trials to take place prior to 05/08/2020, and no jury trials
will be held during that time period. Special case settings arranged by parties, emergency hearings, mental
health and related hearings, protective order cases, and, non-contested docket settings and appearances for in-
jail cases will continue, unless further notification is given to indicate otherwise, or, if those types of cases have
been reset by the agreement of the parties. Counsel must contact each Court by email or by phone to obtain the
individual reset dates for those cases for which this is applicable. Contact information for each Court is available
at http://www.traviscountytx.gov/courts/criminal.
e The Travis County Criminal Courts will resume operations on May 8, 2020, unless otherwise notified.
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HOMELESSNESS SERVICES

e Avery comprehensive living document that is tracking homelessness services can be found here:
https://docs.google.com/document/d/1SSLirNBi7TWvpisfZ5PNIXUjQU 5A9ecoxvmH9DHycM/edit

e Mobile Loaves and Fishes will continue as long as there are volunteers to serve on the food trucks. For
locations and schedules (usually 5:30-7:30 PM at Terrazas), visit www.mlf.org/truck-schedules or call 512-
328-7299 [Updated 3/16]

e Hot meals provided at Victory Ministries church (2300 Canterbury St) as long as supplies last. Call 512-480-
9628 to check. [Updated 3/16]

¢ Angel House / Austin Baptist Chapel will stay OPEN but will limit the number of people in the building to 50
at one time and shower access is still available [Updated 3/16]

e Central Presbyterian (200 E. 8th, corner of 8th and Brazos) will continue to offer sack lunches on Tuesdays at
noon (women only). Sack breakfasts and toiletries will be available to all on Thursdays from 8:30-11.
[Updated 3/16]

Texas Harm Reduction Alliance

https://www.harmreductiontx.org/

The Texas Harm Reduction Alliance provides overdose prevention and harm reduction supplies to people experiencing
homelessness and using drugs. We are suspending our outreach efforts at this time, but are still committed to getting
people supplies. Need supplies? Call us at 512-580-0580 and we can arrange a drop-off, or come by the drop-in center at
1909 E. 381/2 St. Suite C.

MORE WAYS TO HELP

Donate to your favorite service provider. Below are a few:
e Donate protective gear. Click here to learn more or call 512-825-8211
e Central Texas Food Bank
e Austin Voices for Education and Youth
e Asian Family Support Services of Austin’s Crisis Fund
e Foundation Communities’s Emergency Assistance Fund
e Supporting workers, creatives, and small businesses
o Stand with Austin
Banding Together
www.ilostmygig.com
T3 Think Tank
One Fair Wage Workers Fund
National Domestic Workers Fund
o Restaurant Workers Community Fund
e Donate to the City of Austin’s Customer Assistance Program (CAP) on your utility bill- This provides aid for low-
income customers in the areas of financial assistance, weatherization, education and case management on
behalf of the City of Austin.

O O O O O

CENSUS INFORMATION

e Online and phone services have opened up! Everyone should be receiving an invitation this Friday, March 20th.
You can complete the online form without your special ID by just using your address. You can find more
information here.

e Due to COVID-19 no personal contact will be made. Follow up census packets will be dropped off at the door.
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https://www.centraltexasfoodbank.org/coronavirus-covid-19-update
https://www.austinvoices.org/support/donate/
http://www.afssaustin.org/crisis-response/?blm_aid=1176725
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https://secure.actblue.com/donate/ofwfund
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https://secure.restaurantworkerscf.org/np/clients/restaurantworkerscf/donation.jsp?campaign=2&forwardedFromSecureDomain=1&test=true
https://2020census.gov/en/ways-to-respond.html

